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Sy 113 iU 1SO 9001 : 2008
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1. Wussdnsiijaiuifiofiuuinig vienstimnuddgyiugiuuims
(Customer focus)

2. A (Leadership)

3. MsildwTnvesyaains (Involvement of people)

4. msvhaudunszuiuns (Process approach)

5. msusnsnuduseuu (System approach)
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6. msanaulalaglddoriaasadumdn (Factual approach
to decision)

7. avwdiudiugueniteuselomisamiu (Mutually
beneficial supplier relationship)

8. msUfuusiamauegiseiiles (Continual

improvement)
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iiaﬁ'a\i: Crisis : cause, containment %aﬁaa: Data communications and
Crisis and cure networking
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1. Auladddnweayanats neldiade Library Services : mUsienis RU
Library IT Corner

2. Vuladt YouTube ramlibrary 's Channel-
http://www.youtube.com/ramlibrary
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