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1 General requirements linudeunnses -
2 Control of documents linudeunnses -
3 Control of records linudeunnses -
4 Quality policy linudeunnses -
5 Quality objectives linudeunnses -
6  Management review linudounnses -
7 Human resources linudounnsos -
8  Customer-related processes linudeunnses -
9  Control of production and service pro. linudeunnses -
10 Preservation of products linudeunnses -
11 Customer satisfaction linudeunnses -
12 Internal audit linudeunnseq -
13 Monitoring and measurement of linudounnses -
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14 Continual improvement linudeunnses -
15 Corrective action linudounnsos -
16 Preventive action linudounnsos -
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